11.

12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

SECTION - B

Answer ALL the questions.

Q) (DD AAITHZTTOD [PPASVDN. (5 x 10 = 50 marks)

Explain the differences between Goods and Services.
DY@0 DB 090 Q0esg BErod) B0V,

Or

Discuss the importance of Integrated Service Management.
K)E)ogg)é e DEGT=es QB0 [ee0PGBD DHB0H0&.

Discuss the service quality and productivity.
Vo eeag BAIN GEEEBD K8 BB ovo&.

Or

Briefly explain the customer loyalty in Financial Services.
&85 905" DIBIAEER JBAS K18) 580G

Explain the promotion strategies of marketing.
278),6300 G BATIN Pt 99B0Hod.

Or

Discuss the advantages of B2B services.
B2B %0 &33@rmren 9980908,

Explain the approaches for providing services.
e 008D dpTHre K108y DHB0W0G.

Or

Discuss the channels for service provision.
DI D205 §EK €519 TBGIOR HHB0DOG.

Briefly explain the Institutional Financial services in India.
gTEBEE0S 0 VoS e85 L3R 1°8) dHBoBod.

Or

Explain the credit services.
B&E Dde K8y 9580%0é.
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SECTION - A

Answer any FIVE questions.
DD D (O TRV [FPOS0R0. (5 x 5 = 25 marks)

1. Tax avoidance.
BV KD,

2. Tax Holiday.
DY) VOY.

3.  Absorption.
$55e5.

4. Takeovers.
835°%55.

5. Lease.
Oes.

6. Shut down decision.
aesafs REaso.

7. Joint ventures.
éééggggé BoTreHo.

8.  Tax planning.
DY) (DeTDE.

9. Double Taxation.
B35088g Y.

10. Foreign Market.
OBHTAAD DIVB),¢5.

Turn Over



